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Seventy years ago in May 1950 the second significant expansion of the trolleybus network in Wellington took place – the opening
of the approximately 1km route from the city centre to a terminus in Aotea Quay. It seems appropriate to mark this occasion,
especially as closure took place fifteen years later in May 1965. Using photographs from Graeme Bennett’s remarkable collection I
am pleased to present an impression of how this route once looked. Revisiting the route today will bring considerable amazement
to the observer, as apart from a handful of buildings the whole area has been razed to the ground and rebuilt. A walk along the
old route today (there is no bus service now) will reveal only three buildings remaining from the period under review; the Hotel
Waterloo, Shed 21 and the Railway Station. One original building, Maritime House (now listed), remains on the port complex near
Hinemoa Street. Unfortunately, Graeme’s photographs are undated; suffice to say that I would attribute most of them to the mid
1950s and early 1960s. The small selection of contemporary photographs are mine and taken in April and May 2020.

Earlier this year I found myself following in the footsteps of those trolleybus drivers of yesteryear. As a part-time bus driver I was
engaged in taking passengers from the cruise ships that docked in Wellington from the port to the nearby city centre. Here they
were able to explore the Capital on foot before being returned to their ship later in the day. If only those overhead wires and
buses had been retained along the waterfront area; the cruise ships were docking almost opposite the old Aotea Quay terminus!
Of course even if the wires and buses had been kept they would have still been tantalisingly out of reach of the port with all its
security and passengers would still have needed a shuttle from the port to reach them. However, what a novel introduction to
Wellington it could have been.
The question is why was there a route through the port area in the first place? Seventy years ago few of the population enjoyed
car ownership. For most it was a luxury beyond their reach. Public transport was the order of the day and as there was a high level
of employment in the many warehouses, wharfs and railway yards along Waterloo and Aotea Quays a means of getting to and
from work was needed. One of the biggest employers in the area was the Social Security Head Office. As well as getting to their
place of work some of these people also liked to have a break during the middle of the day and travel back into the nearby city
centre for a spot of shopping. Hence the trolleybuses were often well filled. At that time Waterloo and Aotea Quays were the
main entry and exit point to the city so the route taken by the trolleybuses was fairly busy. However, the terminus location
presented a problem; there wasn’t anywhere for trolleybuses, or in fact any bus, to turn. The solution was radical – reverse in and
turn out of the small terminus (no more than a wide driveway between buildings) when returning to the city. This arrangement
was, I believe, colloquially known as a “wye” in bus circles, from the shape of a letter ‘Y’, and it was the only occasion it was used
in Wellington or in fact in New Zealand*. It must have been quite challenging for drivers to perform a reversing movement, let
alone one on a busy stretch of Aotea Quay, but this arrangement lasted for fifteen years. Occasionally, some drivers came a
cropper during the movement as we shall see. Crossley and early B.U.T. trolleybuses were the order of the day along the Quays.
Some services continued along Featherston Street to reach Courtenay Place and others extended to Oriental Bay and Wadestown.
Readers will already be familiar with the photographic work of Graeme Bennett and UTW is grateful to him for sharing more of his
historic pictures. Thanks are also expressed to Henry Brittain for scanning the slides and for the following introduction for this
Special Edition. I hope you find reading this account as fascinating as I did putting it together.
* A “wye” was installed on the Foxton Trolleybus Museum circuit near the town’s tip. However, the arrangement was dismantled some years ago.

Cover: B.U.T. 70, one of the second batch of trolleybuses introduced in 1958 returns to the city centre after leaving the terminus in
Aotea Quay. Having just crossed the railway lines that connect to the port, the driver looks to be pulling into the stop near the Co-op
Dairy Producers Freezing Co. Note the driver’s smart white shirt and tie. However, he has forgotten to change the destination blind
which is still showing as Aotea Quay. Inset: Where once there were port buildings now the area has now become a massive log storage
area. Two logging trucks throw up the spray in Aotea Quay as they make for the port entrance in Hinemoa Street on 5 May 2020.
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INTRODUCTION
Henry Brittain
Aotea Quay’s trolleybus system opened on 29 May 1950 and closed on 24 May 1965, a week short of 15 years.
The Government established a large Social Security H.Q. just around the northern bend of Aotea Quay (where
the Sky Stadium is now situated). Combined with the Railways having many staff in their office on Aotea Quay
just before this corner, (colloquially called the Roundhouse because of its rounded front) plus the Wellington
Cool Stores across the road, there was a large workforce in the area who needed public transport to get to and
from work. This was in the days before computers and a large number of clerical staff was needed to undertake
the required work. The Wellington City Council began erecting overhead in 1949 after completing the Oriental
Bay, Roseneath, Wadestown connections and in May 1950 trolleybuses commenced operating from Bunny Street
to the Social Security Office. The Railways, which owned the land behind the Social Security Office, would not
provide room on their property for a turn around and the only option available was to create a three-point turn.
Buses proceeded to Aotea Quay to a point outside the Social Security site, unloaded passengers, moved forward
while empty and then backed into a space between the buildings. Returning passengers were loaded and the bus
then turned right and proceeded back along Aotea Quay to Bunny Street. Intermediate stops were outside the
Roundhouse for northbound traffic and the Co-op Freezing Company heading south, the destination for this
direction being shown as Railway Station. During peak hours buses left from a stop on the south side of Bunny
Street outside a Defence Department building occupied by the Royal N.Z. Air Force. They then turned left into
Featherston Street, left into Whitmore Street and then left again into Waterloo Quay continuing into Aotea Quay
and their destination. On the return trip, they turned into Bunny Street in front of the Hotel Waterloo and then to
their stop. Aside from getting to and from work at the start and end of the day, buses were busy during the
lunch hour taking workers into the City. A thirty-minute service operated, leaving Aotea Quay at 12.05 and
initially travelled via Bunny Street before returning to Aotea Quay but as more overhead was erected in the inner
city, a more extended route was put into service. In non peak hours buses ran to either Wadestown or Oriental
Bay, however, I did see trolleybuses leaving Aotea Quay showing Courtenay Place on their destination blind.
------------------------------------------------------------------------------------------------------------

Left: We begin our journey as shown on the map;
at Bunny Street opposite the Railway Station.
B.U.T. 33 lays over outside the R.N.Z.A.F. building
that then occupied much of this section of Bunny
Street. In the background is Shed 21, part of the
port complex and on the right a glimpse of Hotel
Waterloo. If trolleybuses still ran here today,
passengers would step off the bus and could then
walk straight into a McDonald’s outlet situated
here and seen below.

Right: This photograph was taken on the first day
of the Coronavirus lockdown dropping from Level
4 to 3. One of the activities then permitted was
the reopening of fast food premises but only for
contactless transactions. However, despite
lengthy queues around such premises in the
suburbs this was one outlet that did not re-open
as it did not have a drive-through facility. It’s
mind-boggling that people would queue for ages
in their car just for some takeaways but that’s
how desperate they were after five weeks!
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Right: Crossley 1 has arrived at the Bunny Street
stop and begins boarding passengers for its next
duty. The main entrance to the Railway Station is
just across the road. Hotel Waterloo dominates the
background. Look at those old cars. Like the
Crossley, they would be very collectible today.

Left: The Hotel Waterloo links this scene with the past.

Below: This elevated view taken from the Railway Station sees a
Double Saloon tram in Bunny Street passing two B.U.T.s stopped
outside the R.N.Z.A.F building opposite. This building has been
replaced with the Asteron Centre, a 17 storey office block with
retail premises at ground level. The building fronts Bunny Street
and extends around the corner into Featherston Street. Looking
beyond you can see the white Newmans Coach Lines building in
Whitmore Street that trolleybuses bound for Aotea Quay would
soon pass. The excellent viewpoint also takes in Hotel Waterloo
on the corner of Bunny Street and Waterloo Quay. Fortunately, a
few of the heritage buildings along the waterfront remain today.
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Right: Back at street level we look across to Bunny
Street from Featherston Street. Double Saloon tram
226 approaches the intersection on its way to Wallace
Street in Newtown, while two early B.U.T.s lay over
before their next trips. Departing trolleybuses for
Aotea Quay would turn left. What a marvellous array
of cranes and overhead wires could be enjoyed in
those days.

Left: Much has changed at this corner; in
particular no local buses travel this way.
Pedestrians can still cross here but now under the
control of traffic lights. Earlier in 2020, Bunny
Street was often busy with cruise ship shuttle
buses passing through carrying passengers from
the port to the city centre. However, the
Coronavirus pandemic suddenly put a halt to all
international tourism in New Zealand.

Right: Having travelled one block along
Featherston Street, trolleybuses heading to Aotea
Quay would turn left into Whitmore Street, again
for one block, and then arrive at this intersection
with Waterloo Quay where the Newmans Coach
Lines offices were situated. Buses would then turn
right. In the distance is Hotel Waterloo and the
imposing building on the right is Shed 21. Both of
these buildings remain today but the others in this
view have been swept away with more recent
architecture replacing them.

Left: Today, Whitmore Street and Waterloo Quay is another very
busy* intersection and people can no longer rely on pedestrian
crossings as they did in the days of the Aotea Quay route. Now
everywhere is traffic light controlled.
* The lack of traffic on the day this photograph was taken was due to many
people working from home during the pandemic restrictions.
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Left: Crossley 6 heads north along Waterloo
Quay towards the intersection with Bunny
Street which faces the far end of Shed 21.
Note the railway lines that once extended
along the Quays servicing the many
warehouses.

Right: The N.Z. Post headquarters building now
stands on the corner of Whitmore Street and
Waterloo Quay and extends along to the hotel. The
old buildings and railway lines have long gone and the
building opposite Crossley 6 replaced by an ultramodern office block for Price Waterhouse Coopers.
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Above: B.U.T. 29 is heading straight past Hotel Waterloo continuing in the direction of Aotea Quay while red
painted Crossley 3 makes a left turn into Bunny Street with a route 14. In those far-off days there were no traffic
lights at this intersection. The driver of the City Cabs Vauxhall Velox looks to be thinking about his chances of
beating the B.U.T. into the traffic. Normally there is a heavy flow of traffic along Waterloo Quay but as
mentioned earlier the Covid-19 lockdown resulted in the street being eerily empty.
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Right: While at this location, Graeme recorded this view of the
Bunny Street/Waterloo Quay special work; the crossing that all
northbound trolleybuses took plus the switch for trolleybuses
entering Bunny Street from Waterloo Quay.

Left: Certainly worthy of
inclusion in this feature is this
photograph of Crossley 4
passing Shed 21 and about to
travel through the crossing that
took wires across the route into
Bunny Street as seen above. We
will return to this location later.
Could that be a Morgan threewheeler being admired across
the road?

Left: A much wider view has been chosen for
this location to give a more pleasant
perspective to Shed 21, no longer part of the
port, rather an upmarket apartment block. The
building is one of just a handful that remains
from the bygone port era. There is no longer a
bus route along Waterloo Quay. In the 2019/20
cruise ship season it would have been possible
to see a shuttle bus pass by every few minutes
but the Coronavirus pandemic ended that.
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Above: An impression of the route as viewed from near Shed 21 looking north along Waterloo Quay. A B.U.T. heads away for the terminus
while in the distance a Thames Trader truck approaches from the direction of the port.

Below: The footpath on the right has been taken up with road widening enabling Waterloo Quay to be the very (normally) busy four-lane
access route from the city centre to the nearby Motorway access point at the end of Aotea Quay. The building on the left is the side of the
railway station and it and the brick building just beyond (Railway Social Hall) is all that remain here today to link the two scenes.
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Above: We are now several hundred metres north along
Waterloo Quay. One of the second batches of B.U.T.s is
returning to the city centre from the terminus. Again, there
is a wealth of interest contained in this photograph; not only
the bygone architecture but the cars and even the English
Electric multiple units parked beyond the fence at an angle
to the roadway. The land along this left side of the
photograph is now occupied by the car parking building
connected to the Sky Stadium. The buildings on the right
were all demolished many years ago. Today, the port
complex is a much more open area. Back in the days of these
photographs railway lines ran along the length of Waterloo
Quay and together with the buildings gave this area a much
more industrial appearance than it does today.
Right: There is a pedestrian bridge that links the Sky Stadium
(seen ahead on the left) and its car park to the other side of
Waterloo Quay. Although not taken from exactly the same
position that Graeme used it does give an impression of how
much change has taken place and how all the buildings have
been swept away over the years. The side road on the right is
Hinemoa Street. Railway lines once crossed Waterloo Quay
near here as will be seen on page 20. Railway lines still run
from the crossing in the middle distance to just before
Hinemoa Street and can just be viewed on the right.

Left: A well-filled silver Crossley heads south
along a very commercialised Waterloo Quay.
The keen-eyed may have noticed that the
trolleybus has red retrievers fitted instead of
silver. It was a practice at the time to
interchange retrievers when required and
the colour didn’t really matter as long as
they did the job.
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Above: Perched on top of the N.Z. Railways Roundhouse building, Graeme took this view of a trolleybus passing below nearing the end of
Waterloo Quay and travelling towards the Aotea Quay terminus, just a short distance around the bend in the road. In those days a set of
railway lines crossed from the freight yards to the port by the Co-op Dairy Producers Freezing Co Ltd building with the railway servicing
sheds and warehouses all the way back towards Bunny Street and beyond. Today there is still a rail crossing to the port but it is positioned
closer to the city. Can you spot the bus stop on the other side of the road – you can’t? All will be revealed later in the feature.

Below: The Roundhouse building was demolished many years ago and standing on the site now is the Sky Stadium and its car parking
complex. This is the closest viewpoint available to reproduce the photograph above. The contrast is dramatic. A glass-covered walkway has
been erected and extends along part of Waterloo Quay but serves little purpose as hardly anyone would have a reason to walk this way. It
arrives at a dead-end (as seen on page 19) by the small two-storey tower in the distance.
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Left: Graeme has crossed the road is now looking
south towards the city as a train of wagons is
shunted across the road. Look at all those British
cars. In the background is the Roundhouse from
where the photograph on the previous page was
taken. The puddles and gloom of the wet day add
to the atmosphere of this interesting corner of the
city. Where once there were railway lines, sheds
and other buildings, today the Sky Stadium
extends along and around the corner into Aotea
Quay as will be seen on page 12.

Right: Yet another hold up on Waterloo Quay and this time
Crossley 1 has to be patient while a train of freight wagons
is shunted across the road. Cranes pierce the skyline in this
view, in a scene that is not recognisable today. Note that
the red bus has had one of its retrievers replaced with a red
one. The Crossleys were originally painted silver so it was
more usual to see a silver bus with a replaced red retriever
rather than the other way around.

Left: With trains taking a breather
there was an opportunity for Graeme
to photograph B.U.T. 24 crossing the
railway branch that extended into the
northern end of the port. The bus is
well patronised judging by all the
heads visible in the windows.
Journey’s end is just around the
corner.

Inset: Today, the railway still crosses Waterloo Quay in two places (very close to
one another) but not where the original crossings were placed. Trains can still
occasionally be seen travelling across the road into the port. The other crossing
is about 50m closer to the city and these tracks not only lead into the port but a
set of lines also run parallel to Waterloo Quay before turning into the port just
before reaching Hinemoa Street.
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Right: We have now reached
the Aotea Quay terminus. The
large building that dominates
this scene is the Social Security
Head Office, opened in 1939.
The port area seems an unusual
location for such a Government
function. B.U.T. 43 has just
arrived and has stopped short
of the end of the overhead. In
the meantime a well-filled
B.U.T. pulls out of the terminus
and starts back towards the city
centre. 43 has a Training Bus
board on the left lower portion
of its lantern windscreen. It’s
not known if this was driver
training or if the board had
been left on the timetabled
bus.

Left: The Social Security building closed in
1965. In 1999 the (then Westpac) Stadium was
built which opened on 3 January 2000. Costing
$NZ130 million, it has a capacity of 34,500.
However, when Eminem played there in 2019 a
total of 46,474 were squeezed in. Sky took over
the naming rights for a six year period starting
in 2020. It is still colloquially known as “The
Cake Tin” and you can see why.

Right: The end of Route 16. This would be the outlook in the rear
view mirror that trolleybus drivers, in fact all bus drivers, would
wish for on arriving at the terminus. Aotea Quay would have
been a lot quieter than it is today. Now why has that Commer
Express Delivery van been parked there!

Left: Standing in Aotea Quay is certainly not advisable but there are occasions when
it is briefly quiet like this but only because of traffic light interruptions nearer the
Railway Station that stem the usual constant flow of vehicles leaving the city. The
absence of traffic on this occasion was due to many people staying at home during
the Level 3 lockdown restrictions. The terminus of Route 16 was sited somewhere
near the large signage.
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Left: We return our attention to B.U.T.
24, seen on the previous page. Having
dropped off the passengers at the
terminus stop, the driver has begun the
process of backing his bus into the
driveway. Steady as she goes...

Right: There was not a lot of room for two buses
at Aotea Quay terminus but this time the driver of
24 didn’t need to worry too much. Beyond the
warehouses across the road is where, in
contemporary times, the cruise ships docked in
Wellington bringing with them hundreds of
thousands of passengers during the six-month
season. This was what I was referring to in my
opening remarks; the visitors were literally only a
stone’s throw from where the trolleybuses started
their run. In March 2020, the cruise ship season
was cut short due to the Coronavirus outbreak
and it remains to be seen if or when it ever
resumes.

Left: 24 is now ready to depart
and on this occasion will be
travelling as far as Courtenay
Place. There are railway
wagons behind the bus, plus a
parked car so there wasn’t too
much space for manoeuvring a
bus.
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Left: Another occasion showing how
little room there was at the terminus, a
relatively small driveway between two
buildings. People climb aboard an
already well-filled 1957 AEC Reliance
470 #102 that is showing a route 2
display for the Town Hall. Alongside is a
1958 B.U.T. 64 which has just reversed
into the gap – no small feat, given the
space. This view was probably taken in
the winter judging by the coats being
worn. “Hurry up Madge, it’ll be going in
a tick.”

Left: A reversing mirror was provided at the terminus to assist drivers in their
manoeuvring. No doubt very useful!

Right: We now begin our journey back to Bunny
Street and on this occasion traffic is flowing thick
and fast. The dock-side cranes appear to salute
Crossley 8 as it passes and makes the return trip
showing a final destination of Wadestown on the
blind. Just one passenger boarded at the terminus
for the start of the run.

Left: A convoy of all-British
vehicles, including B.U.T. 29 en
route to Courtenay Place, heads
south along Waterloo Quay
towards the Railway Station.
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Above: In atrocious weather, an unidentified B.U.T. turns right from Waterloo Quay into Bunny Street. It
looks to be rush hour judging by the passenger load. Who would have thought that the gaunt warehouse
behind the trolleybus would one day become a block of trendy, very expensive upmarket apartments?

Above: A busy scene outside the Railway Station with
67 laying over between duties and 58 eager to get on
its way to Courtenay Place. What appears to be 35
has pulled in rather close behind 67 and may have a
spot of trouble pulling out of the parking space. We
are at journey’s end – time for a Capstan!

And now for some miscellaneous views...
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These next three photographs feature Crossley 9 which has come to grief at the terminus. This
will be one trip to Wadestown it will not be making. Reversing wasn’t always as easy as it looked!
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Above and below: Crossley 10 has also succumbed to the same fate – two broken poles. It is later recovered by the tractor.

Below: Most of the time things worked smoothly on the route but the reversing wire was clearly a tricky
manoeuvre. Here two Crossleys, one in each livery, pass one another near the terminus. 3 is heading for
Wadestown. The Social Security Department moved from this building to offices in Bowen Street in 1973.
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Left: A later model B.U.T. near
the beginning of Jervois Quay
and bound for the Aotea Quay
terminus. In the background is
the intersection of Wakefield
Street and Taranaki Street. All
the buildings closest to the
camera have long since been
demolished.

Right: Much has changed at the southern end of Jervois Quay, however,
several old buildings remain. On the left is the 1913-built Manthel Motors
building which sold cars on the site until 1989. It now has an office block
added above. Another is the tall building seen with Euclid Earth Moving
Equipment on its side (now with balconies added). Finally there is the
Aulsebrooks Biscuits building, now converted to a block of nine apartments,
alongside the Amora Hotel. There have also been considerable changes to the
road arrangements. The Amora Hotel opened in 1987.

Right: An unidentified B.U.T. stops for
custom outside the Co-op Cool Store
opposite the Roundhouse. Meanwhile,
a N.Z. Road Services Leyland Comet
coach sweeps by in the opposite
direction. Bus travel was for the hardy
in those days with bus shelters being
the exception rather than the norm as
they are today. This is the stop referred
to on page 10.

Left: In 2020 there is no sign of the Roundhouse; instead its place
has been taken by another round building – the stadium. The only
link with the past is the Railway Station (just) visible in both views.
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Top: A panoramic view towards the Aotea Quay terminus. One of the second batch of B.U.T.s is about to
cross the railway line which can be seen running along the rear of the Social Security building. This corner of
the city was a grim looking place in those days yet so full of interest. And look, there on the right is a tractor THE tractor for rescuing errant trolleybuses?
Above: It is no longer possible to obtain the wide view seen at the top of the page. As well as the stadium
blocking the view of the corner, CentrePort Wellington has erected an unwelcoming security fence along the
length of its boundary. This is where the glass-covered walkway to nowhere ends.
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Waterloo Quay once had three railway crossings in a short distance that took rail traffic into and out of the port. The crossing closest to
the terminus in Aotea Quay has featured earlier but here are two views of the other two crossings that were closer to the city centre.

Above: Looking south along Waterloo Quay towards the Railway Station on a damp
day, a red painted Crossley 2 is recorded passing over the railway crossing near the
intersection with Hinemoa Street as it travels toward Aotea Quay. Note the railway
signage and the vertical warning flashing lights – today they are horizontal.
Inset: Waterloo Quay and Hinemoa Street (the entrance to the port) in 2020.

Below: Just visible in the bottom left hand corner of the photograph is the second of three railway crossings along this stretch of Waterloo
Quay with a southbound B.U.T. approaching it.
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Since closure fifty-five years ago you wouldn’t expect to find much evidence of a trolleybus route having ever passed this way and you
would be right. However, amazingly, on the side of the Railway Station buildings in Waterloo Quay four anchors remain in the brickwork
that once supported the overhead with one still having a piece of span wire attached. Other than that the rest is history.

Below: This building was originally the Railway Social Hall. The name
can be seen above the door below the St John sign.

I am indebted to Henry Brittain
for the assistance he gave me in
producing this record.
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TAILPIECE
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This final view shows Crossley 7 and Double Saloon
tram 196 passing one another in Cuba Street in the
days when this street still ran alongside the
Wellington Town Hall. The Crossley is heading
south to eventually link up with the Aotea Quay
overhead whilst the tram is working a route 6 to
Newtown. A late 1940s Hillman Minx completes
this truly classic image, which incidentally is from
the camera of Graham Stewart.

